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Abstract
Background: Set workers are employed on television, movie, and advertising production sets. Set work in Turkey has been labeled a 
‘hazardous occupation’ (Bekçi, 2015) owing to the tremendous job demands employees face, including long hours and the lack of fi-
nancial security and organizational structure. Objective: This study examined the predictors of burnout while referring to Lazarus and 
Folkman’s (1984) concept of problem-focused coping to interpret the potential role of help-seeking in protecting against job demands. 
Methods: Non-random convenience sampling generated a sample of 432 participants representing a diverse range of set work expe-
riences. Results: There were three main findings. 1. Greater job demands predicted burnout. 2. Participant background characteristics 
(e.g., gender, family status, children) partially predicted burnout, with gender exhibiting the greatest influence. 3. Help-seeking was 
minimally associated with burnout. Conclusions: We interpret the findings in the context of Turkish cultural and social dynamics that 
may minimize or exacerbate employee well-being and their experience of burnout. 

Öz
Arkaplan:  Set işçileri, televizyon, film ve reklam prodüksiyon setlerinde istihdam edilmektedir. Uzun saatler çalışmak, finansal gü-
vence eksikliği ve organizasyonel yapı eksikliği de dahil olmak üzere, çalışanların karşılaştığı büyük iş talepleri nedeniyle Türkiye’de 
set işçiligi  ‘tehlikeli işler’ sınıfına dahil edilmiştir (Bekçi, 2015). Amaç: Bu çalışma, yardım aramanın iş taleplerinden korunmadaki 
potansiyel rolünü yorumlamak için Lazarus ve Folkman’ın (1984) problem odaklı başa çıkma kavramına atıfta bulunarak tükenmiş-
liğin yordayıcılarını incelemektedir. Yöntem: Rastgele olmayan kolayda örnekleme tekniği ile çeşitli iş deneyimlerini temsil eden 432 
katılımcıdan oluşan bir örneklem grubu elde edilmiştir.  Bulgular: Mevcut çalışmanın üç ana bulgusu vardır. 1. Büyük iş talepleri 
(örneğin, çalısma saatleri, günler, gelir) tükenmişliği yordamaktadır. 2. Katılımcı özellikleri (örn. cinsiyet, aile durumu, çocuklar), en 
büyük etkiyi gösteren cinsiyetle birlikte, tükenmişliği kısmen yordamaktadır. 3. Yardım arama, tükenmişlik ile minimal düzeyde iliş-
kilidir. Sonuç: Bulguları, çalışan refahını ve tükenmişlik deneyimlerini en aza indirebilecek veya şiddetlendirebilecek Türkiye kültürel 
ve sosyal dinamikleri bağlamında yorumluyoruz. 
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Introduction

To be a set worker in Turkey means to live a double-existence. On one hand, a set worker is 
a member of a production set that creates movies and television shows that millions of people 
across the country will watch and follow, often escaping from the economic malaise and the 
precariousness of their lives into the dramas of the rich and beautiful. On the other hand, set 
workers are similar to workers and the economically exploited than they are to the movie stars 
they work with; only that working conditions and the resulting challenges are hidden from 
plain-view as they get merged within the fantasy created and shared. The role conflict can 
be made very clear: Most set workers in Turkey work between 16 to 18 hours a day, 6 days 
a week, with no insurance, in a sector that has been classified as a “hazardous occupation” 
(Bekçi, 2015; Burgu, 2014; Kenarlı, 2015). And although these working conditions are often 
overlooked and submerged within the fantasy being created, they lead to substantial problems 
for workers.

Background to Set Work in Turkey

There is no single definition of a set crew, but it can be described as the group of workers who 
are hired by a production company to shoot a movie, television series, or advertisement. The 
simplest definition is that a set crew consists of the people who work behind the camera for 
a production. The interpretations of the job descriptions are often vague, and there are few 
clear distinctions between set workers employed on movie and television sets. It can be very 
difficult to identify clear distinctions and make a differentiation between one set worker’s 
responsibilities and another’s, as titles are often not fixed, vary between productions, and ex-
hibit a flexibility that can lead to confusion and chaos. With production and post-production 
companies being simultaneously engaged in film and television productions, it can be difficult 
for set workers to understand where they ‘belong’ (Çelikcan, & Büker, 2013). 

Working Conditions of Set Crews in Turkey

There is no regulation about the working conditions of a set crew in Turkey. In most producti-
ons, the members of the set work long hours, experience unstable schedules, frequently are not 
paid, and navigate dangerous and unhygienic environments (Bekçi, 2015). The workers don’t 
know when they will be done for the day as it depends on numerous factors that are impos-
sible to calculate. Set workers are usually paid per week, but sometimes production companies 
are in debt and cannot pay the employees for weeks; and sometimes the workers are not paid 
at all (Dogan, 2015). Uncertainty penetrates into every aspect of the industry. The excessive 
workload and unhealthy conditions in the industry (Şeker, 2009; DHA, 2014) have led to 
accidents and sometimes death and suicides, which has only been exacerbated during the Co-
vid-19 pandemic (Vardar, 2015; Öztürk, 2005; Bilge, 2009). Working long hours causes less 
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sleep and exhaustion. Set members do not only deal with the external conditions but also with 
each other. There are many reports of insults, fights and harassment among set workers (Aral, 
2016; Usanmaz, 2013, Uçar, 2013; Hararlı, 2009; Kırkeser, 2014). Since January 2015, the 
Cinema-Television Union has been striving to better the working conditions for set workers, 
although with limited success (Sinema Televizyon Sendikası, 2015). It is not surprising then, 
to see set work considered a “hazardous occupation” (Kenarlı, 2015).
Burnout and its Effects

Burnout is defined as the negative outcome of an individual struggling to handle a chro-
nic source of stress (Kahill, 1988). Burnout can lead to a wide-range of negative psychological 
and physical results, which are partly dependent on the ability of the individual to manage 
their stress-related responses. Physical symptoms of burnout include fatigue, exhaustion, loss 
of energy, and weight loss (Eker, Anbar, & Karabıyık, 2007). Emotional exhaustion can entail 
feelings of disappointment, meaninglessness, and anxiety (Kaçmaz, 2005; Lee & Ashforth, 
1990; Weinberg, Edwards, & Garove, 1983). Emotional exhaustion can be understood as 
an employee’s inability to focus and invest in work as a consequence of excessive psychologi-
cal and emotional demands (Jackson, Schwab, & Schuler, 1986; Dimitrios & Konstantinos, 
2014). 

Burnout is also associated with depersonalization, or a distant attitude toward both 
work and co-workers, and encouraging a greater withdrawal from and avoidance of work-re-
lated responsibilities (Bianchi, Schonfeld, & Laurent, 2015), and can be conceptualized as a 
coping mechanism through which the person attempts to distance themselves from known 
stressors (Jackson et al., 1986; Lee & Ashforth, 1990). When an employee experiences bur-
nout, they are also more likely to demonstrate lower levels of perceived personal accomplis-
hment and consider themselves to be less capable and less effective and more incompetent 
(Bianchi et al., 2015). A person low in perceived personal accomplishment often exhibits less 
motivation and feels a sense of helplessness at work (Kaçmaz, 2005). 

One of the predictors of how well an individual deals with potential sources of stress 
(stressors) is the degree to which they seek out help and assistance, either professional help 
(therapy) or social support from close others, often family members (Rickwood et al., 2005). 
As Uzman and Telef (2015) explain, “support from various sources can facilitate a person’s 
problem-solving, to overcome the issues before they grow and become more serious” (p. 243). 
There are many barriers that often prevent people from seeking assistance, including self-stig-
matization and fear of professional repercussions (Dyrbye, et al., 2021). A possible explanati-
on for this reluctance may relate to the lack of a culture of well-being that is ignored in many 
professional settings, where identification with challenging work-place situations may take 
precedence over focusing on one’s overall emotional and psychological wellness. 
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Help-Seeking Attitude

Psychological help seeking is defined as an attitude of an individual which involves the ten-
dency to seek or resist professional aid during a personal crisis or during times of psychologi-
cal distress (Fischer & Turner, 1970). Help-seeking attitudes have been found to relate with 
socioeconomic statuses and sex, with higher SES groups and women more likely to seek help 
(Özbay, Terzi, Erkan, & Çankaya, 2011; Fischer & Turner, 1970). Yet, research has found 
that in Turkey there is a general unwillingness to seek psychological help (Topkaya & Mey-
dan, 2013). As a collectivistic culture, the ‘self’ in Turkey is largely defined through important 
relationships and social roles (Topkaya, 2015). Friends and family are primary sources of ps-
ychological and emotional support, which often prevents individuals from seeking out mental 
health care when it is needed (Bilican, 2013; Setiawan, 2006).

There are several predictors of whether an individual will seek out assistance when de-
aling with stressors. Some of these predictors include perceived need for assistance (Shi, et al., 
2020), lack of knowledge of where to seek help and limited understanding of negative mental 
health indicators (Gulliver, Griffiths & Christensen, 2012), and family demographic chara-
cteristics, including gender and income (Addis & Hoffman, 2017; Kravitz, et al., 2011). A 
further predictor relates to accessibility of professional assistance, both in relation to cost and 
availability (see below for a discussion of professional help in Turkey). One of the regularly 
reported predictors of help-seeking is the general approach individuals take to problem-sol-
ving and dealing with stressors, often conceptualized as problem-focused coping strategies 
and emotion-focused, with the former associated with greater help-seeking and lower levels of 
psychopathology and the latter associated with greater distress. Thomson and Jaque (2017), 
in a review of coping among performing artists, reported that problem-focused coping predi-
cted not only help-seeking but was associated with a wide-variety of positive mental-health 
indicators. Considering that set workers are similar in many aspects to the actors and directors 
they support, including the reliance on creativity, moment-by-moment changes in working 
conditions, and a fear of failure, it seems appropriate to examine their help-seeking within this 
context. 

Theoretical Orientation--Stress and Coping Theory

Historically, there have existed many theories attempting to explain how individuals handle 
stressful and difficult situations, with no one theory providing a comprehensive account of 
stress responses, although there have been attempts at building such a model (see, Stanislaws-
ki, 2019). In this study, we approached help-seeking behavior among set workers through 
the theoretical insights provided by the stress and coping theory proposed by Lazarus and 
Folkman (1984), one of the most influential theoretical approaches to understanding stress 
responses. The stress and coping theory proposes that stress occurs when the perceived deman-
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ds of a situation (stressors) outpace the personal perceived resources available to handle the 
situational demands. Resources may include internal resources, including emotional resour-
ces, and external, material resources. A key element in the theory is the distinction between 
problem-focused coping and emotion-focused coping strategies for dealing with a stressor. 
Problem-focused coping refers to an individual’s effort to manage a stressful situation and 
to eliminate or modify the source of potential stress and re-establish an equilibrium between 
demands and resources. Emotion-focused coping involves the effort to manage one’s internal 
responses to a stressor and regulate emotional reactions (eg., mindfulness and calming) (Folk-
man & Moskowitz, 2007).

Considerable research suggests that problem-focused coping strategies are positively 
associated with measures of well-being, while emotion-focused coping approaches have been 
exhibiting a negative relationship (Braun-Lewensohn et al., 2009). In the context of occupati-
onal settings, problem-focused coping, including seeking social support, has predicted lower 
levels of burnout, while emotion-focused has correlated with higher levels (Shin et al., 2014). 
In a 2020 study of medical students, Ogoma (2020) reported that problem-focused coping 
led to less emotional exhaustion and greater sense of personal accomplishment. Similarly, 
Bamonti et al. (2019) found that certified nursing assistants using problem-focused strategies 
experienced less burnout than those using either dysfunctional or emotion-based coping stra-
tegies. Moreover, while there are numerous predictors of subjective well-being, studies suggest 
that individuals using problem-focused coping strategies exhibit generally, higher levels of 
well-being and lower levels of psychosocial distress than individuals relying primarily on emo-
tion-focused strategies. 

Current Study and Rationale

The aim of the current study was to address burnout within the set industry in Turkey. The 
first set of analyses examined the role of the workplace environment in predicting psychoso-
cial distress among set workers. These variables included various demographic characteristics 
of set employees that have been previously linked to help-seeking and general well-being and 
burnout, including gender and age, and participants’ perceptions of the job demands on the 
sets. Research on job-related stress suggests that although stress can be experienced by all emp-
loyees, there are differences based on demographic characteristics. For example, men and wo-
men often show different stress-related symptoms, with men experiencing more health related 
complications (cardiovascular problems) and women more emotional problems (anxiety and 
depression) (Rivera-Torres, Araque-Padilla, & Montero-Simó, 2013). Sex differences also in-
form to an extent the type of stressor faced. Women, for example, are more likely to experien-
ce sexual harrassment and sexual discrimination at work than are men, and the experience of 
sexual harrassment can lead to long-lasting effects on the person experiencing the harassment 
(Houle et al., 2011). Other environmental factors have also been associated with increasing 



408

Ece Akten – Ryan Macey Wise

job stress and potentially leading to negative psychological outcomes for employees (see Yang, 
Che, & Spector, 2010). 

In addition to both demographic characteristics associated with employees and the wor-
king environment, we focus on examining the role that individuals have in dealing with poten-
tial job-related stressors by using the transactional stress and coping theory described above 
(Lazarus & Folkman, 1984). In particular, we pay attention to the role of participant help-se-
eking attitudes and behaviors related to obtaining psychological support services in decreasing 
psychosocial distress associated with job stressors and burnout. This is of particular concern 
in Turkey, as the therapeutic situation remains problematic. While psychological services have 
become more available in Turkey during the last two decades, there are still considerable 
problems in ensuring that people who need therapy can access it. Part of this problem is an 
insufficient number of trained therapists, which, when combined with the often high costs as-
sociated with therapy, has led to an undertreatment of individuals needing help. This becomes 
especially acute when we recall that set workers often work intermittently and are not assured 
a regular and stable income from their work. 

Estimates indicate that a considerable percentage of the population in Turkey is dealing 
with a psychological disorder. The World Health Organization (WHO; 2017a) reported al-
most 5% of the population in Turkey was experiencing depression, although other estimates 
have suggested much higher figures. Additionally, according to the most recent data from the 
WHO there are fewer than three available psychologists per 100,000 population in Turkey, 
most located in urban centers (eg., Istanbul, Izmir), while the corresponding figure for Greece 
is 14 per 100,000, and for The Netherlands, 30 per 100,000 (WHO, 2017b). Similarly, only 
1.7 psychiatrists were available per 100,000 in Turkey, which is considerably lower compared 
to most other countries at the same or higher economic level. Taken together, a situation emer-
ges characterized by a highly demanding and relatively unregulated set of working conditions 
that has been associated with burnout, job stress, and other workplace conditions, but with 
relatively limited psychological support available. 

Owing to the demonstrated research link between problem-focused coping strategies 
and various measures of mental health functioning, we predicted that workers who sought 
out psychological support services would exhibit less burnout and lower levels of psycho-
social distress compared to those workers less focused on seeking psychological services. As 
described above, working on sets in Turkey is a demanding and challenging experience that 
has been associated with employee distress. When faced with job-related stressors, employees 
will respond in different ways that will affect their psychological well-being. While there are 
numerous ways in which employees may strive to handle a stressor, we focus primarily on see-
king social support from psychological service providers and determining how this relates with 
various outcome measures of functioning. Seeking psychological support was conceptualized 
as an indicator of problem-focused coping, while psychosocial distress included measures for 
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anxiety, depression, negative sense of self, somatization, hostility, emotional exhaustion, and 
depersonalization. 

The following research questions guided the current study: 
1. What is the relationship between perceived working conditions and psychosocial 

burnout among set workers? 
2. How do participants’ background characteristics (e.g., gender, income, work-place 

status) relate with burnout? 
3. How does help-seeking attitudes and behaviors predict burnout over and beyond 

perceived working conditions and background characteristics of participants?

Method and Materials 

Participants

Participants were selected using a non-random convenience sampling technique and were rec-
ruited through professional organizations associated with set workers. All participants respon-
ded to survey questions online, which was found to be appropriate after a consideration of the 
geographical distribution of set workers, the importance of generating a representative sample, 
and obtaining a varied set of responses from individuals across different groupings, including 
status, gender, sector, and age. All participants were contacted after the research obtained 
institutional ethics approval. There was no external funding and no conflict of interest was 
reported. 

After data collection, three participants’ data were excluded after univariate and multi-
variate outlier analysis. The final sample of the study consisted of 432 set workers (267 males, 
165 females) who voluntarily participated in the study. Ages ranged from 18 to 58 (M = 30.17, 
SD = 6.15). Twenty-two percent of the sample was married and 11.3% of the participants had 
children. Most of the participants (68.5%) had a university degree and 5.6 % had a graduate 
degree. See below for complete demographic information for participants.

A post hoc power analysis using GPower to determine the power of the regression 
analysis was conducted. A baseline sample size of 400 with 7 predictor variables was used for 
the analyses. The recommended effect sizes were as follows: small (.02), medium (.15), and 
large (.35) (see Cohen, 1977). The alpha level used for all analyses in the study was p = .05. 
The post hoc analyses revealed the statistical power for this study exceeded .99 for the dete-
ction of a moderate to large effect using conventional standards for power (.80), indicating 
sufficient power.
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Table 1
Participant characteristics (N = 432) 

Variables M SD N %

Years of experience 4.64 1.22

Less than 6 months 12 2.8

6 months – 1 year 13 3.0

1-2 years 41 9.5

2-5 years 104 24.1

More than 10 years 121 28.0

Type of Work 1.16 .37

Freelance 360 83.3

In-house 72 16.7

Set Type 2.03 .75

Movies 75 17.4

Television Series 255 59.0

Commercials 82 19.0

Music Clips 9 2.1

Catalog shootings 2 .5

Other 9 2.1

Instruments

The Brief Symptom Inventory (BSI)

The Brief Symptom Inventory (BSI) was developed by Derogatis (1975) as a shortened ver-
sion of the SCL-90-R, which is a well-used, reliable, and validated measure of psychologi-
cal problems and symptoms of psychopathology. The BSI was used in the current study to 
assess psychosocial distress among set workers. The BSI comprises 53 items which reflect 9 
symptom constructs: Somatization, Obsessive-Compulsive, Interpersonal Sensitivity, Depres-
sion, Anxiety, Hostility, Phobic Anxiety, Paranoid Ideation and Psychoticism. (Derogatis & 
Melisaratos 1983). Items are rated on a 5-point Likert Scale (0 not at all, 4= extremely) on 
the basis of whether the respondents experienced the symptom within the last 7 days. The 
BSI was adapted to Turkish and standardized by Şahin and Durak (1994) with five factors: 
Anxiety (α= .87), Depression (α= .88), Negative Sense of Self (α= .87), Somatization (α= .75) 
and Hostility (α = 76). Based on the Turkish standardization and validation of the BSI, it was 
considered appropriate to use the five-factor structure in a study of set workers in Turkey.



411

Reflektif Journal of Social Sciences, 2021, Vol. 2(3)

The Scale of Attitudes toward Seeking Psychological Help – Shortened   
  (ASPH-S)

The ASPH-S was designed and revised by Türküm (1997) to assess attitudes toward seeking 
psychological help. The self-report scale consists of 18 items, rated on a 5-point Likert Scale 
(1= strongly disagree, 5= strongly agree) assessing participants’ help-seeking in relationship 
to seeking out psychological support. There are two factors: 12 items for a positive attitude 
toward help-seeking and 6 items for a negative attitude. In its original administration, the re-
ported internal consistency was .90 and test-retest reliability was .77. (Türküm, 2005).

Maslach Burnout Inventory (MBI)

MBI is a self-report questionnaire containing 22 items, developed by Maslach and Jackson 
(1981), measuring 3 dimensions of burnout: emotional exhaustion (EE), depersonalization 
(DP) and personal accomplishment (PA). The items are rated on a 7 point Likert Scale asking 
participants to indicate how often they experience each symptom (0 = never, 6 = every day). 
Emotional exhaustion, characterized by the feelings of being drained with an excessive burden 
of work, was measured by 9 items; depersonalization, characterized by distant attitude toward 
others, was measured by 5 items and personal accomplishment, as perceived self-efficacy and 
capability, was measured with 8 items, and was reverse-coded in the analyses. Analysis of the 
reliability and validity of the MBI was done in Turkish by Ergin (1992), reducing the scale 
rates into 5 point Likert scales (0= never, 5= always). Reliability coefficients were reported as: 
emotional exhaustion, .83; depersonalization, .71; and personal accomplishment, .72. Test 
retest reliability ranged from .67 to .83. Factor analysis confirmed the 3 factor structure of the 
MBI in the Turkish adaptation (Öner, 2006).

Results

All scales used in the study demonstrated high reliability. Before investigating the study vari-
ables, the scores on each factor were computed and reliability coefficients were calculated. All 
scales and subscales had acceptable reliability coefficients ranging from .71 to .91 (See Table 2). 
An alpha of .05 was used for all analyses.
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Table 2
Means, Standard Deviations and Reliability Coefficients (N =432)

Scales / Subscales M SD α

Brief Symptom Inventory

Anxiety 14.01 9.91 .88

Depression 18.36 11.37 .91

Negative Sense of Self 14.89 10.26 .90

Somatization 7.98 6.31 .81

Hostility 10.04 5.83 .80

Help Seeking 36.04 12.72 .90

Maslach Burnout Inventory

Emotional Exhaustion 20.53 7.9 .89

Depersonalization 8.32 4.47 .71

Personal Accomplishment 20.19 5.05 .72

Research Question 1: What is the relationship between perceived working 
conditions and burnout among set workers?

Results indicated that EE was significantly and positively correlated with working days, working 
hours and perception of working conditions (respectively r = .306, p < .01; r = .219, p < .01 and r = 
.435, p < .01), whereas EE was significantly and negatively correlated with income (r = - .139,     p 
< .01). Indicating that participants with greater income showed less emotional exhaustion. A signi-
ficant and positive correlation was found between DP and working days, working hours, and per-
ception of working conditions (r = .132, p < .01; r = .181, p < .01; and r = .241, p < .01). There was 
a significant and negative correlation between DP and income (r = - .174, p < .01). Type of work, 
union membership and psychological help were not found to be statistically significant      (p >.05). 

A one-way between subjects analysis of variance (ANOVA) was used to analyze the ef-
fect of set-type on EE, DP and PA. There was a significant effect of set-type on EE, (F(5, 426) = 
5.208, p < .01, d = .057). There was also a significant effect of set-type on DP, (F(5, 426) = 3.361, 
p < .01, d = .037) ,and PA, (F(5, 426) = 2.313, p < .05, d = .026). Post hoc analysis (Tukey HSD) 
revealed that only TV series and commercial workers differed significantly at p < .01 and it was 
observed that set workers in TV series experienced more EE (M = 21.89, SD = 7.75) than set 
workers in commercials (M = 17.65, SD = 7.55). However, no other significant difference was 
found. The second post hoc test indicated that set workers in TV series experienced more DP 
(M = 8.87, SD = 19.91) than set workers in commercials (M = 6.88, SD = 20.38). Type of work, 
union membership and psychological help were not found to be statistically significant (p >.05).
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Research Question 2: How do participants’ background characteristics (e.g., 
gender, economic status, work-place status) relate with burnout? 

A series of independent t tests was conducted with gender as the grouping variable. The results 
indicated that gender demonstrated a significant relationship with EE (t(430) = 2.777, p < .01, 
d = 0.26), with female set workers experiencing more EE (M = 21.88, SD = 8.10) than male 
set workers (M = 19.70, SD = 7.81). Gender was not statistically significant for DP and PA 
(p > .05). The results of the second independent sample t test revealed that marital status was 
statistically significant for DP (t(430) = -2.198, p < .05, d = 0.21). These results indicated that 
single set workers experienced more DP (M = 8.58, SD = 4.57) than married set workers (M = 
7.44, SD = 4.00). On the other hand, marital status was found to be not statistically significant 
for EE and PA.

The results of the analysis for child-status indicated that having children was statisti-
cally significant for the DP variable (t(430) = -2.219, p < .05, d = 0.21 ). These results indi-
cated that set workers without children experienced more DP (M = 8.50, SD = 4.50) than set 
workers with children (M = 7.00, SD = 4.00). However, having children was not found to be 
statistically significant for EE and PA (p > .05). 

To examine set workers’ economic status, separate analyses were conducted for income 
and insurance, an important aspect of work-place economic standing. An inspection of the 
correlational analysis for income indicated significant (p<.01) relationships with each compo-
nent of burnout. Income exhibited a negative relationship with emotional exhaustion (r=-.14) 
and depersonalization (r=-.17), indicating that workers earning less experienced greater bur-
nout across these dimensions. Income had a positive relationship with personal accomplish-
ment (r=.19), suggesting less burnout on this component with higher incomes. 

An independent t test was conducted with insurance entered as the grouping variable 
and burnout indicators entered as dependent variables. Having insurance was statistically sig-
nificant for DP (t(430) = 1.966, p < .05, d = 0.18). Set workers with insurance experienced 
more DP (M = 8.58, SD = 4.52) than set workers who didn’t have insurance (M = 7.61, SD = 
4.28). Insurance was not found to be related to EE and PA (p > .05). 

An analysis of variance was used to explore the effect of set type on burnout. There 
was a significant effect of the set type on EE, F(5, 426) = 5.208, p < .01, d = .057. There was 
also a significant effect of set type on DP and PA, F(5, 426) = 3.361, p < .01, d = .037 and 
F(5, 426) = 2.313, p < .05, d = .026, respectively. A post hoc Tukey test revealed that only 
TV series and commercial workers differed significantly, with set workers in TV series having 
experienced more EE (M = 21.89, SD = 7.75) than those in commercials (M = 17.65, SD = 
7.55). For DP, results indicated that TV series and commercials differed significantly in DP, 
with set workers in TV series experiencing more DP (M = 8.87, SD = 19.91) than set workers 
in commercials (M = 6.88, SD = 20.38). The final post hoc Tukey test revealed a significant 
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difference between movies and other set types. Set workers on movies experienced more PA 
(M = 8.27, SD = 21.28) than set workers in other sets (M = 6.89, SD = 16.0). No additional 
significant differences were obtained.

Burnout was further examined in relation to work-place status. There was a significant 
effect of position on EE, F(2, 429) = 7.529, p < .01, d = .187. There was also a significant effect 
of position on DP and PA, F(2, 429) = 8.33, p < .01, d = .197 and F(2, 429) = 10.72, p < .01, 
d = .223, respectively. These results indicated that assistants experienced more EE (M = 21.66, 
SD = 8.05) than department heads (M = 18.81, SD = 7.59) and also more DP (M = 8.91, SD = 
4.43) than department heads (M = 7.44, SD = 4.39). Department heads reported higher levels 
of PA (M = 21.36, SD = 4.99) than assistants (M = 19.42, SD = 4.95). 

Research Question 3: How does help-seeking attitudes and behaviors predi-
ct burnout over and beyond perceived working conditions and background 
characteristics of participants 

Correlations were computed among the three subscales of burn-out: emotional exhaustion 
(EE), depersonalization (DP), and personal accomplishment (PA) (See Table 3). An inspection 
of the intercorrelations (See Table 3) showed that emotional exhaustion was not significantly 
correlated with help-seeking (p > .05). Depersonalization exhibited a positive correlation with 
help-seeking (r =.097, p < .05) and personal accomplishment and a negative relationship (r = 
-.101, p <.05). These results indicate that depersonalization was lower among those partici-
pants seeking psychological help, and sense of personal accomplishment was higher. However, 
an inspection of the correlations indicates that these last two relationships, while significant, 
are weak, suggesting the possibility of a statistical artifact or a small effect size. 

Table 3

Correlations between Symptoms, Burnout, and Help-Seeking

 Emotional 
Exhaustion

Depersonalization
Personal 

Accomplishment1

Anxiety .479** .503** -.113*

Depression .453** .444** -.089

Negative Sense of Self .450** .522** -.077

Somatization .336** .336** -.076

Hostility .410** .471** -.088

Help Seeking 027 .097* -.101*
Note: Correlations marked with two asterisk (**) were significant at p < .01, correlations marked with an asterisk 

(*) were significant at p < .05.
1 Unlike other MBI scores, a higher score on the Personal Accomplishment subscale indicates lower burnout.
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Results of the analysis indicated that the entering of background information in the first 
step of the regression analysis and distress in the second step explained a significant amount 
of variance in the EE (respectively, F(7,424) = 19.975, p <.01, R2 =.25, R2 Adjusted =.24, R2 
Change =. 248 and F(12,419) = 23.386, p <.01, R2 =.40, R2 Adjusted =.38, R2 Change = .153). 
An analysis of the regression model and the predictors indicated that working days (β=.19, 
t=4.03, p=.00) and working conditions (β=.34, t=7.17, p=.00) were significant in Step 1. In Step 
2, gender (β =-.08, t = -2.03, p =.04.) and anxiety (β =.39, t = 4.38, p =.00) predicted EE. 

A second regression analysis was conducted to determine the relationship between ba-
ckground characteristics, psychosocial distress, and help-seeking attitudes and DP. The results 
indicated that these variables explained a significant amount of variance in the DP (respectively, 
F(10,420) = 6.075, p < .01, R2 = .13, R2 Adjusted = .11 , R2 Change = .126 and F(16,414) = 
14.062, p <.01, R2 =.35, R2 Adjusted = .33 , R2 Change = .226). Negative sense of self (β=.32, t = 
3.51, p =.00) and somatization (β = -.15, t = -2.32, p =.02) were significant predictors. 

The final multiple regression analysis examined whether background information, dist-
ress and help-seeking predicted PA. The results of the analysis showed that these variables 
explained a significant amount of variance in PA (respectively, F(6,424) = 7.422, p < .01, 
R2 = .09, R2 Adjusted = .08 , R2 Change = .095  and F(8,422) = 6.095, p < .01, R2 = .10, R2 
Adjusted = .09 , R2 Change = .009). Perception of working conditions (β=-.20, t=-4.21, p=.00) 
and income (β=.12, t=2.00, p=.047) were found to be significant predictors in Step 1. In Step 
2, only perception of working conditions (β =-.20, t=-4.16, p=.00) was a significant predictor.

Discussion

The primary objective of this study was to contribute to the understanding of burnout in rela-
tion to help-seeking attitudes of set workers in Turkey. The major aim was to draw attention 
to this “frameless profession” and its relation to the psychological well-being of its employees 
and the challenges they face. Our analysis first examined burnout as a function of workplace 
environment and conditions, while then moving to an examination of our main research pre-
dictions. 

Research question one explored the relationship between perceived working conditions 
and burnout, as measured by emotional exhaustion, depersonalization, and perceptions of 
personal accomplishment. Our results indicated that when set workers worked on sets more 
days in a week and more hours in a day burnout increased. This finding was consistent with 
the findings of Ray (1991), as unrealistic and challenging expectations can lead to employee 
overload and feelings of isolation (see also, Lewandowski, 2015). Studies in Turkey reveal that 
work overload and longer working hours could be considered as one of the major factors cont-
ributing to burnout (Alimoglu, & Dönmez, 2005; Oguzberk, & Aydın, 2008; Günüsen, & 
Üstün, 2010). Emotional burden, tension, mental fatigue, as well as a distant attitude toward 
others, less motivation and withdrawal, all accompany work overload. Another important 
factor in burnout is earned income. 
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According to our results, when set workers earned more per week, emotional exhaus-
tion and depersonalization decreased. We interpret this finding as reflecting that workers ear-
ning more may feel that they are being accurately recognized for their contributions and valu-
ed more. This finding is in line with previous research showing a negative correlation between 
income and burnout (Dubale et al., 2019). We further interpret this outcome as suggesting 
that at higher income levels, participants are better able to afford and access psychological 
support. Considering that therapy is not a one-time event, but is a process that can last months 
or years, having a regular salary, something not common among set workers, and a relatively 
high income would predict not only access to therapy but continued attendance. However, it 
is important to note that while analysis of earned income was possible, the distribution of in-
come was limited to the middle ranges, as very few or no employees earned at the very bottom 
or at the very top of the income range provided for participants. 

The results indicated that gender was a significant predictor for emotional exhaustion, 
but not for depersonalization and personal accomplishment. It was found that female set wor-
kers experienced more emotional exhaustion than did male set workers, which can be related 
to previous studies having found that female employees engage in more emotional care and 
take on a greater emotional burden than male employees (Dikmetas, Top, & Ergin, 2011; 
Schweitzer, 1994). The gendering of emotional labor is not new (see Hothschild, 1979, 1983), 
yet when investigating a new sector, it is important to highlight similarities with findings from 
different sectors and different environments. One limitation here, and a topic that deserves 
more attention in job sectors similar in characteristics to set work (i.e., intermittent employ-
ment, high job demands, and an unstructured labor setting) is the type of emotional work and 
burdens faced by women. 

Although Eker et al. (2007) found no relation between marital status, having children, 
and burnout, the present study revealed that, when marital status was taken into considera-
tion, single set workers had higher depersonalization than married ones. Marital status and 
having children were not found to be significant for emotional exhaustion and personal ac-
complishment. Being single and not having children were also found to be related to burnout 
and lower personal accomplishment (Toker, 2011; Günüşen, & Üstün, 2010). Having a family 
could be thought of as a protective factor, as social support has been reported to help prevent 
burnout (Hobfoll & Freedy, 1993; Topkaya, 2015). While this study focused on seeking pro-
fessional help, many people who seek assistance do so from family members and close loved-o-
nes, thus helping to explain why not married participants reported lower levels of personal 
accomplishment. It is unclear why there was no predictive relationship between marital status 
and having children and the other measures of burnout. One possible explanation, though, is 
that owing to the unstable work schedules, lack of a predictable income, and travel required 
for shooting television shows and movies, individuals wishing to have a family are less likely 
to work on a set. This finds confirmation in our study, as only 22% of the set workers were 
married, and 11% had children, suggesting that there is a selection bias present when exami-
ning the backgrounds of set workers in Turkey.
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Set workers for television series’ sets experienced more burnout than those working in 
advertisement sets. Television work in Turkey exacts a high demand on workers, as television 
shows are filmed in a relatively short time, but owing to the number of episodes produced, 
require long hours and limited breaks in-between shoots. Set workers working in movie sets 
displayed higher levels of personal accomplishment than the others. Television series’ sets 
were perceived as the most difficult set by the workers, in terms of workload, with job status 
predicting burnout. This finding was also consistent with the findings of Toker (2011) and 
Eker et al. (2007).

Findings suggested a positive correlation between emotional exhaustion and deperso-
nalization with depression and anxiety. While no relation between personal accomplishment 
was found, there was a negative relationship with anxiety. Tunçel et al., (2014) also found out 
that there was a strong relationship between depression, anxiety and EE whereas there was a 
weaker, although significant, relationship between depression and DP. A study which investi-
gated the association between burnout and depression also revealed that EE had the strongest 
correlation with depression among other subscales (Bakir et al., 2010). Burnout was found to 
be moderately but significantly correlated with depression and anxiety (Toker, Shirom, Shapi-
ra, Berliner, & Melamed, 2005). 

The third research question examined help-seeking and its relation with psychosocial 
distress. Seeking psychological help can be conceptualized as a form of problem-focused co-
ping in relation to job demands and job stressors. As discussed above, problem-focused coping 
has been generally associated with measures of psychological well-being (Mayordomo et al., 
2015). Thus we predicted that beyond the variability accounted for by background characte-
ristics of participants (i.e., working conditions and gender), psychological help-seeking would 
explain additional variability in burnout. While there was not an attempt to compare outco-
mes for participants’ use of problem-focused and emotion-focused coping, a possible limitati-
on, in the context of the therapeutic situation in Turkey (see above), we thought it germane to 
limit our analysis to an examination of seeking psychological help.

Bilican (2013) argued that there had been a gap between treatment needs and meeting 
those needs. In the present study, it was found that there was a significant positive relation 
between DP and attitude toward seeking psychological help. As depersonalization is charac-
terized with a distant attitude toward others, the results of the present study were consistent 
with Topkaya (2015), who found that public stigma was related to lower levels of help-see-
king. There was also a negative association between personal accomplishment and help-see-
king. However there was no relation between emotional exhaustion and help-seeking. Further, 
attitude toward seeking psychological help was not a predictor of burnout over and beyond 
what was accounted for by the other predictor variables. This was an interesting finding, and 
did not support our prediction that help-seeking would predict burnout levels.

There could be several explanations for this finding between help-seeking and burnout 
levels. First, we measured help-seeking in the context of psychological help. Individuals from 
collectivist cultures have been reported to solve their problems on their own or seek help from 
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their families rather than from professionals (Bilican, 2013; Mocan-Aydın, 2000). According 
to Hofstede Insights (2021), which provides global rankings on different dimensions of cul-
tural dynamics, Turkey scores at 37% on measures of individualism, indicating that it is a 
relatively collectivist culture, indicating that social support is often located in the family, both 
immediate and extended. Thus, set worker participants in our study experiencing burnout may 
have found and received support from family members and were less likely to seek psychologi-
cal help, explaining the non-significant findings reported. Willingness to seek psychological 
help has also been reported as a hindrance to reaching out for professional assistance, and 
may also partly explain why the participants in the current study may have turned to family 
support rather than psychological professionals (Çiftçi, Jones, & Corrigan, 2013; Topkaya, 
2015). Possibly also, participants were not aware of how therapy and related services could 
help ameliorate their experience of burnout at an individual level, and as previously discussed, 
one of the barriers to seeking psychological help is a lack of knowledge concerning the psycho-
logical nature of experiences of distress and ill-being. 

Contributions of the Current Study

We identify two major contributions of the current study. First, and foremost, this is one of 
the few empirical research studies that sheds light on the working conditions of employees 
engaged in the production of television shows, movies, and commercials. As stated at the 
outset, this sector is relatively overlooked, often dangerous, and lacking in structural clarity. 
With limited regulation and an unstable working environment, set workers are at a much 
greater likelihood of experiencing excessive job demands, precarity, and instability, and when 
combined with a lack of resources, these can lead to serious burnout, stress, anxiety, depres-
sion, and lowered self-esteem. Thus, like any work environment that poses substantial risk to 
employees, it is important that researchers focus their attention on those sectors that may go 
unrecognized and be provided less attention. 

The second contribution of our research findings relates to the way in which help-see-
king contributed to an understanding of psychosocial distress. As conceptualized in this study, 
help-seeking was analyzed by examining participants’ attitudes and behaviors toward acces-
sing and seeking psychological support services. According to the stress and coping model de-
veloped by Lazarus and Folkman (1984), individuals when confronted with stressors respond 
in both behavioral and cognitive ways to minimize the effects of stressors and to maintain 
an equilibrium between self and environmental demands. Researchers working within this 
framework have frequently distinguished between problem-focused coping styles and emo-
tion-focused coping styles. Although the research is conflicting in regards to classification of 
coping behaviors and thought processes, one finding that has been supported is that prob-
lem-focused strategies are associated with better outcomes, including higher self-esteem and 
resiliency (Vaughn & Roesch, 2003). 
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The results reported in this study are mixed, and should be interpreted as providing limited 
support for the prediction that help-seeking behaviors would mitigate burnout among set wor-
kers. While help-seeking behaviors exhibiting a significant relationship with depersonalization 
(positive) and personal accomplishment (negative), there was no relationship with emotional 
exhaustion. When we entered the predictor variables into multiple regression analysis exa-
mining the psychosocial distress outcome variables, help-seeking did not contribute toward 
explaining a significant amount of the variability. This suggests that when trying to unders-
tand burnout among set workers, it may be of greater importance to focus on the structural 
components of the job setting. In each of the regression analyses, participants’ perception of 
the working conditions was a consistent significant predictor of each outcome measure: deper-
sonalization, emotional exhaustion, and personal accomplishment. 

Limitations and Implications for Future Research

The main limitation of the study was the sample characteristics. The participation was volun-
tary and the participants were recruited by a non-random convenience sampling technique. 
While some characteristics of the sample might make it difficult to generalize the findings, the 
numerical size of the sample (432) was big enough to allow for tentative conclusions. 

This is one of the first studies of set workers in Turkey, a sector that is hidden from 
view and working without a clear frame and boundary relating to working conditions, expe-
ctations, and avenues for addressing well-being. It is almost a shadow industry that is ignored 
as the television and movie stars receive adulation and huge salaries, and it is uncritically as-
sumed that all workers must receive and experience the same glamorous life-style. We suggest 
that future studies attend to on-set harassment and discrimination as this was not able to be 
fully addressed in the current study. Further, examining how set workers access help services 
would provide a greater context to understanding their well-being and may provide therapists 
and others routes to provide psychological assistance. 
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